
 

 
 

 

 
FREQUENTLY ASKED QUESTIONS 
 
What  i s  the  NASI  Persona l  Hea l th  Management  Program? 
I t ’ s  a  f ree ,  con f i den t i a l  new bene f i t  P rog ram tha t  p rov ides  te lephon ic  counse l i ng  and  suppor t  t o  
i nd i v idua l s  w i th  ch ron i c  cond i t i ons .  I f  you  en ro l l  i n  t he  P rog ram,  y ou  w i l l  wo rk  w i th  a  reg i s te red  nu rse  
f rom Carew ise  Hea l th  th rough  a  se r ies  o f  regu la r  phone  ca l l s  des igned  to  he lp  you  be t te r  manage  
you r  cond i t i on .   
 
What  i s  a  “chron ic  cond i t ion?”  
Chron ic  ( l ong - te rm,  pe rs i s ten t )  cond i t i ons  usua l l y  requ i re  con t i nuous  managemen t  t o  improve  hea l th  
o r  reduce  symptoms .  W i th  the  r i gh t  suppor t ,  peop le  w i th  ch ron i c  c ond i t i ons  can  l ea rn  how to  manage  
the i r  symptoms  and  even  s low  the  p rog ress ion  o f  t he i r  i l l nesses .   
 
Which  cond i t ions  a re  covered  under  the  NAS I  Persona l  Hea l th  Management  Program? 
The  ch ron i c  cond i t i ons  tha t  a re  i nc luded  i n  t he  P rog ram a re :   

 As thma   
 At r ia l  F ib r i l l a t i on   
 Chron ic  Obs t ruc t i ve  Pu lmonary  D isease  

(COPD)  
 Conges t i ve  Hear t  Fa i l u re  
 Diabe tes  

 High  Cho les te ro l  
 High  B lood  P ressu re  
 Hear t  D i sease  
 Acu te ,  Recu r r i ng  Low Back  Pa in  
 St roke   

 
 
W hy do  we  need  a  program l ike  th is?  
Chron ic  cond i t i ons  a re  t he  na t i on ’ s  l ead ing  causes  o f  dea th  and  d i sab i l i t y .  Acco rd ing  to  the  U .S .  
Depar tmen t  o f  Hea l th  &  Human  Serv i ces ,  each  y ea r  t he  U .S .  spends  up  to  $117  b i l l i on  on  hea l thca re  
fo r  obes i t y ,  $132  b i l l i on  on  d iabe tes ,  and  $300  b i l l i on  on  ca rd iovascu la r  d i seases .  Ye t  s tud ies  show 
tha t  many  ch ron i c  cond i t i ons  a re  p reven tab le  w i th  hea l th ie r  l i f es t y le  cho i ces .  Our  goa l  i s  t o  improve  
the  hea l th  o f  Fund  pa r t i c i pan ts  and  the i r  f am i l i es  wh i l e  he lp ing  to  con ta in  W e l fa re  Fund  cos ts .  
  
W ho is  Carewise  Hea l th?  
Carew ise  Hea l th  i s  a  “Pe rsona l  Hea l th  Managemen t  P rog ram Admin i s t ra to r . ”  A  spec ia l  commi t tee ,  
des igna ted  by  the  NASI  W e l fa re  Fund  Board  o f  T rus tees ,  sc reened  a  number  o f  vendors  who  
spec ia l i ze  i n  work ing  w i th  peop le  w i th  ch ron ic  cond i t i ons  to  im prove  the i r  hea l th ,  and  conc luded  tha t  
Ca rew ise  Hea l th  was  the  bes t  cho i ce  fo r  ou r  pa r t i c i pan ts .   
 
W il l  Carewise  Hea l th  ca l l  me?   
I t ’ s  poss ib le .  Carew ise  Hea l th  has  access  to  t he  Fund ’s  hea l th  and  p resc r i p t i on  d rug  c la ims  da ta ,  and  
a  rep resen ta t i ve  w i l l  con tac t  you  abou t  en ro l l i ng  i f  you  a re  i den t i f i ed  as  someone  w i th  a  ch ron i c  
cond i t i on  who  may  no t  be  fo l l ow ing  the  recomme nded  t rea tmen t  gu ide l i nes  fo r  you r  cond i t i on .   
 
Should  I  be  concerned  tha t  Carewise  Hea l th  has  access  to  my  persona l  hea l th  in format ion?  
No.  Carew ise  Hea l th  i s  bound  by  fede ra l  l aw  to  p ro tec t  you r  pe rsona l  hea l th  i n fo rma t ion .   
 
How does  th is  Program he lp  peop le  w i th  chron ic  i l lness?  
The  NASI  Pe rsona l  Hea l th  Managemen t  P rog ram wa s  des igned  to  he lp  pa r t i c ipan ts  l ea rn  how to  be  
the i r  own  se l f -advoca tes  and  work  i n  pa r tne rsh ip  w i th  the i r  doc to rs  to  ach ieve  an  e f fec t i ve  t rea tmen t  
p lan .  I t ’ s  no t  j us t  an  educa t i ona l  p rog ram —i t  he lps  pa r t i c i pan ts  c rea te  s t ra teg ies  fo r  deve lop ing   
se l f - ca re  sk i l l s  and  es tab l i sh ing  new hea l th  hab i t s  t ha t  w i l l  have  a  l as t i ng  impac t .  
 
Pa r t i c i pan ts  who  ac t i ve l y  engage  in  t he  P rog ram w i l l  wo rk  to  improve  the  qua l i t y  o f  t he i r  l i ves ,  boos t  
work  p roduc t i v i t y ,  p reven t  esca la t i ng  hea l th  p rob lem s  and  reduce  the i r  hea l thca re  cos ts .  They  l ea rn  
to  work  i n  pa r tne rsh ip  w i th  the  p rov ide rs  w ho  compr i se  the i r  hea l thca re  team.  They  become 
empowered ,  con f i den t  managers  o f  t he i r  own  hea l th  as  they  ach iev e  the i r  pe rsona l  goa ls  and  bu i l d  on  
success .  
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W hat ’s  invo lved  i f  I  say  yes  when   representa t ive  ca l ls  me?  
Once  en ro l l ed  i n  t he  P rog ram,  you r  own  Persona l  Nurse  Advoca te  w i l l  ca l l  t o  schedu le  regu la r  phone  
ca l l  appo in tmen t  t imes  tha t  a re  c onven ien t  f o r  you r  schedu le  to  d i scu ss  you r  cond i t i on  and  t rea tmen t .   
 
Ca l l s  genera l l y  l as t  abou t  10  –  20  m inu tes  and  occu r  abou t  once  pe r  mon th .  Dur ing  these  ca l l s ,  you ’ l l  
t a l k  abou t  you r  cond i t i on ,  t rea tm en t ,  p rog ress ,  e t c .  I t ’ s  a  g rea t  oppor tun i t y  t o  ask  ques t i ons  and  ge t  
more  i n fo rma t ion  abou t  t rea tmen t  op t i ons .   
 
The  l eng th  o f  t ime  you  w i l l  pa r t i c i pa te  i n  t he  P rog ram depends  on  you r  i nd i v idua l  c i r cums tances  and  
wha t ’ s  needed  to  he lp  you  improve .  On  ave rage ,  a  commi tmen t  l as t s  abou t  4 5  mon ths .   
 
W hat  can  a  Carewise  Hea l th  Nurse  do  for  me  tha t  my  doctor  can ’ t?  
Your  Carew ise  Hea l th  Pe rsona l  Nu rse  Advoca te  i s  no t  a  subs t i t u te  fo r  you r  doc to r .  You  shou ld  
cons ide r  t he  Nurse  an  add i t i ona l  resou rce .  Fo r  ex amp le ,  a  Pe rsona l  Nu rse  Advoca te  can  he lp  you  
p repa re  fo r  you r  nex t  doc to r ’ s  appo in tmen t  and  ga the r  ques t i ons  to  take  w i th  you .   
 
You r  Nurse  can  a l so  reach  ou t  t o  you r  doc to r ’ s  o f f i ce  on  you r  beha l f — fo r  examp le  i f  he  o r  she  has  a  
ques t i on  abou t  mu l t i p le  med ica t i ons  you ’ re  tak ing  and  po ten t i a l  d rug  i n te rac t i ons .  The  i n fo rma t ion  
f rom the  Nurse  i s  mean t  t o  supp lemen t  you r  phys i c ian ’ s  ca re — i t  i s  no t  mean t  t o  rep lace  i t  o r  
i n te r fe re  w i th  i t .  They  a re  med ica l  ex pe r t s  t ra ined  to  p rov ide  pa t i en t  ca re .   
 
W il l  my  employer  know tha t  I  have  a  chron ic  cond i t ion  i f  I  par t ic ipa te? 
No.  The  T rus tees ,  t he  Un ion  no r  c on t r i bu t i ng  emp loye rs  w i l l  know tha t  you  have  been  iden t i f i ed  o r  
con tac ted  by  Carew ise  Hea l th ,  o r  whe the r  o r  no t  you  pa r t i c i pa te  i n  t he  P rog ram.  Any  conve rsa t i ons  
he ld  w i th  pa r t i c i pan ts  by  Carew ise  Hea l th  w i l l  be  kep t  s t r i c t l y  con f i den t i a l .   
 
I  have  a  chron ic  cond i t ion ,  but  I  manage  i t  we l l .  W i l l  Carewise  Hea l th  ca l l  me?  
Probab ly  no t .  Th i s  P rog ram i s  des igned  fo r  i nd i v i dua ls  a t  e leva ted  r i sk  because  they  may  no t  be  
comp l i an t  w i th  recommended  t rea tmen t  and  tes t i ng  gu ide l i nes .  However ,  i f  you  do  ge t  a  phone  ca l l ,  
d i scuss  you r  t rea tmen t  p lan  w i th  the  Nurse — y ou  may  s t i l l  qua l i f y  f o r  add i t i ona l  suppor t .  Research  
shows  tha t  ove r  45% o f  peop le  w i th  a  ch ron i c  cond i t i on  a re  no t  ge t t i ng  a l l  o f  t he  med ica l  ca re  tha t  
t hey  shou ld  rece i ve  o r  a re  no t  f o l l o w ing  recommended  t rea tmen t  gu ide l i nes .   
 
Are  my  fami ly  members  e l ig ib le  fo r  the  Program?  
Yes .  You r  cove red  spouse  and  dependen t  ch i l d ren  age  18  and  o lde r  a re  e l i g ib le  to  pa r t i c i pa te  i n  the  
P rog ram and  may  be  con tac ted  by  Carew ise  Hea l th .   

 
I s  there  a  reward  for  par t ic ipa t ing  in  th is  Program? 
I f  you  a re  con tac ted ,  en ro l l  and  rema in  ac t i ve l y  engaged  i n  t he  P rog ram,  you  w i l l  be  rewarded  i n  t he  
subsequen t  ca lenda r  yea r  i n  t he  fo l l ow ing  ways :   

 You ’ l l  pay  l ess  ou t  o f  pocke t  f o r  ma in tenance  m ed ica t i ons  re la ted  to  you r  cond i t i on :  You ’ l l  
pay  10% co insu rance  i ns tead  o f  25% co insu rance .   

 Your  i nd i v idua l  annua l  deduc t i b l e  w i l l  be  cu t  i n  ha l f :  $200  annua l  deduc t i b le  i ns tead  o f  $400 .   
 You ’ l l  be  respons ib le  fo r  l ess  ou t  o f  you r  own  pocke t :  $1 ,000  annua l  ou t -o f -pocke t  max imum 

ins tead  o f  $2 ,500 .   
 
Are  there  pena l t ies  fo r  not  par t ic ipa t ing?   
I f  you  a re  con tac ted  and  you  dec l i ne  pa r t i c i pa t i on ,  o r  you  en ro l l  bu t  do  no t  ac t i ve l y  engage  in  t he  
P rog ram,  you  w i l l  be  assessed  a  pena l t y  i n  t he  fo l l ow ing  ca lendar  yea r :  

 I nc reased  i nd i v idua l  annua l  deduc t i b le  ($800  i ns tead  o f  $400)  
 I nc reased  i nd i v idua l  ou t -o f -pocke t  max imum ($5 ,000  i ns tead  o f  $2 ,500 ) .   

 
W hat  i f  I ’m  ident i f i ed  but  fee l  th a t  I ’m  not  ab le  to  par t ic ipa te ?  
The  NASI  W e l fa re  Fund  i s  commi t ted  to  he lp ing  y ou  ach ieve  you r  bes t  hea l th .  I f  you  can  demons t ra te  
tha t  you  a re  unab le  to  pa r t i c i pa te  i n  t e lephon ic  coun se l i ng  to  qua l i f y  f o r  t he  P rog ram  reward ,  you  
may  con tac t  Ca rew ise  Hea l th  a t  866 -691 -8433  to  d i scu ss  w i th  you  (and ,  i f  you  w ish ,  you r  doc to r )  
whe the r  t he re  may  be  a  reasonab le  a l t e rna t i ve  fo r  you  to  qua l i f y  f o r  t he  reward  i n  l i gh t  o f  you r  hea l th  
s ta tus .  
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